2012 Community Survey

1. Mt. Angel as a place to live

Excellent | |

Good | |

Fair [

Poor

Don't know []

2. Mt. Angel as a place to raise kids

Excellent | |

Good | |

Fair [

Poor

m

Don't Know [_]
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SurveyMonkey
Response Response
Percent Count
40.7% 50
45.5% 56
12.2% 15
0.0% 0
1.6% 2
answered question 123
skipped question 0
Response Response
Percent Count
39.0% 48
39.8% 49
11.4% 14
2.4% 3
7.3% 9
answered question 123
skipped question 0



3. Mt. Angel as a place to work

Excellent

[—
Good [ ]

Fair [
Poor [

Don't Know

H

4. Mt. Angel as a place to retire

Excellent | |
Good | |
Fair [ ]
Poor []
DontKnow [ |
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Response
Percent

17.9%

27.6%

15.4%

17.1%

22.0%

answered question

skipped question

Response
Percent

31.7%

39.8%

11.4%

3.3%

13.8%

answered question

skipped question

Response
Count

22

34

19

21

27

123

Response
Count

39

49

14

17

123



5. Overall quality of life in Mt. Angel

Excellent

Good

Fair

Poor

Don't Know

gl

Response
Percent

26.8%

56.9%

12.2%

2.4%

1.6%

answered question

skipped question

Response
Count

33

70

15

123

6. What do you feel is the single most important issue facing the City of Mt. Angel in the next

Syears?

7. What needs to change in the community over the next 5 years?
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answered question

skipped question

answered question

skipped question

Response
Count

99

99

24

Response
Count

88

88

35



8. What needs to stay the same in the community over the next 5 years?

Response
Count
83
answered question 83
skipped question 40
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Page 1, Q6. What do you feel is the single most important issue facing the City of Mt. Angel in the next 5 years?
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As a mother of young children, it is disheartening when | go to the park & hear
language, hate speech, & cussing from other children & teenagers. As a result, |
tend to avoid Humpert Park & St. Mary's School Park.

schools are heavily tenured.

Changing demographics

Revenue

Attracting a local grocery store

Economic diversity of family wage employment. Current status quo of available
jobs is counterproductive to building a viable and vibrant community.

Growth

Lack of paved roads, lack of grocery, lack of activities for children. | see nothing
for children to do in Mt.Angel.

That we keep supporting our local businesses and watch the number of non-
profits. We have such a small taxing district that we have to make choices about
how many we can support. What is the percentage in other small towns?

keeping the schools strong with good teachers (#2 question about kids, if i wast
to raise kids now i would think about other schools. i see some big problems we
will be faceing in our schools if cuts keep up...

Urban blight

Jobs for middle class families.

The budget problems of the school district

Getting the schools back on track. We are going to lose more students if we dont
get High School Electives back.

Negative attitude toward growth.
Budget for the Schools

Lack of local businesses being able to survive in our small town without the loyal
support of the community (both consumer and Chamber/City/Government
support).

Water quality and quantity

Economic redevelopment--we need to improve the economic prosperity of the
City, because more money would allow the City to do everything else it needs to
do. This may require study of how to attract more businesses and jobs to the
City and the surrounding area, ways to expand the tax base, and ways the City
can take a greater active role in efforts to attract business and tourism to Mt.
Angel. Are there federal or state funds available to help Mt. Angel with rural
development or economic redevelopment projects? We need to make sure

6 of 21

Aug 29, 2012 11:14 AM

Aug 29, 2012 11:13 AM
Aug 28, 2012 10:41 AM
Aug 28, 2012 7:37 AM
Aug 27,2012 11:12 PM

Aug 27, 2012 5:04 PM

Aug 27, 2012 3:06 PM

Aug 27, 2012 1:48 PM

Aug 27, 2012 8:51 AM

Aug 27, 2012 8:31 AM

Aug 27, 2012 7:50 AM
Aug 26, 2012 9:23 AM
Aug 25, 2012 10:17 PM

Aug 24, 2012 11:22 AM

Aug 24, 2012 11:01 AM
Aug 24, 2012 10:43 AM

Aug 24, 2012 9:59 AM

Aug 24, 2012 8:58 AM

Aug 24, 2012 8:50 AM



Page 1, Q6. What do you feel is the single most important issue facing the City of Mt. Angel in the next 5 years?

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

we're not missing out on opportunities for which our community or its residents

are eligible.

Street repairs

The schools in Mt. Angel had a $700K shortfall this year and money will be short
going forward. How do we make our schools attractive to people considering

possibly living here?

Cost of living in general with the economy

Budget shortfalls

Funding, safety and infrastructure

Staying financially viable and keeping residents here.

Street repair

There needs to be a new high school built and roads need to be improved

Our lack of funding for schools and the communities lack of
involvment/awareness

Mt Angel Police Dept. We need to start over with a new police dept.
Add correct curbing on the sidewalks - and fix all the roads.

School funding, sewer line updates and repairs, and Ebner park repairs and
updates

Money

improving gravel streets.

Updating codes for the next five years.
Water quality!

The school system

Street repair

Officers speeding through Bavarian village. My kids play here and grow up here
but the My angel police are the kids greatest threat. They use it as a personal

race track and im scared my kids will be hit and injured or dead. | have video of
them racing through at high speeds. Needs to be addressed before a child dies.

Funds to maintain services

Attracting businesses to revitalize and occupy vacant commercial and industrial

properties.

The quality of the water including water pressure. Need to address the comp
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plan and bring it up to date. Things have changed over the years and now it's
time to address it.

Support/$ for our schools to renovate and keep programs. More community
activities.

Wow, that's a tough one. To maintain the city to reflect respect and
responsibiltiy of the diverse members of the community.

ADDING JOBS AND NEW BUSINESSES

do not raise taxes or bond s like silverton

Traffic coming through town, road repair

City Street Maintenance

Supporting small businesses.

Budget and increasing tourist traffic year round. Retail business

Infrastructure and the condition of public facilities - buildings, streets, water
facilities.

Road repair in some of the streets, maybe? Other than that, there is nothing to
complain about.

Improve R.R. Ave
Business growth
Being more business friendly to keep current businesses and attract new ones.

parking, What parking rules there are in the downtown area needs to be
enforced.

crime and gangs

Budget. Keeping control of the Illegal Immigrants ! Insured drivers. SPEEDING in
our neighborhoods !

Lack of tax revenue from homes that have gone to foreclosure. Residents
leaving because they are unable to find work.

Money needed to keep community moving ahead

Improving our streets and sidewalks. It is hard to believe that going into our
120th year as an incorporated city that we have streets in our core that are still
not paved.

Revitalized downtown/business district that provides more jobs for our young
people.

Budget and Schools -- beside the cultural decline that is pretty much seen every
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where.

Keeping cost down

The same issue it's been since | was a kid, not much for kids to do.
roads

Security in neighborhoods.

| have no idea!

There is no grocery store, which would be very helpful to those who doesn't have
means of traveling to other. Sidewalk could be repaired - good for walkers.

Lack of community & communication between all age groups. Community feels
as though it's becoming separated between retired, young families and kids.

Infrastructure.

No market. No convenient parking for Eidelwiess occupants.
Working together.

Staying alive!

More affordable senior housing & decent parking for Eidelweiss Apartments.
Lack of bus service for non-drivers.

Better sidewalks & streets. Fixing buildings.

Grocery store.

Courteous, well meaning neighbors.

Need to bring jobs to Mt. Angel.

Funding for needs of City & schoals.

Need more population & more businesses (this was written on question #3). We
need to grow our population.

Infrastructure: Maintaining water & sewer usability for future growth AND
maintaining low water & sewer rates. Coupled with increased business growth &
employment with day businesses.

Providing funding to our schools to provide quality education & funding in
general.

No grocery store. People with no car. Bus service problems.

Roads and parking
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The schools!
Schools.

Focusing on hangouts (places for recreation) for our youth!! The single most
important issue.

It would be nice to have youth activities set up such as Family Leap Frog
Fountain, skate park or a youth group field day learning the basics of safety and
community preservation.

Bring businesses in.

Not being able to have store & buy magazines - paper at store.

Crumbling infrastructure.

Logical controlled growth to allow for infrastructure. Businesses people need
(Grocery store!)

Streets & sidewalk repair

Street re-paving.

Street improvements & sidewalks.

Improving the sidewalks to make taking a walk safe. 1. Smooth out bumpy,
cracked, unlevel sidewalks. 2. Cut back bushes & trees that hang over the
sidewalks & hit tall people in the face. 3. Make sure the corners have cut-outs so
a handicapped person can travel anywhere in town.

Keeping the area safe for people to live.

Jobs
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Well, hopefullly, the family in the XXXXX house on XXXXX Street will move
away.

get rid of (restaurant in downtown)
Strengthen property tax base
Get a grocery store

A concerted effort at every level of City government and leadership of
organizations within the City to attract employers and industry to give our young
people a reason to want to stay in our community.

Removal of the old mill at corner of Church and Hwy.
We need some sort of grocery store and a center for the kids.

Attitudes of distrust. We need to feel more like we all are working towards the
same thing. More trees. As a town in Oregon we should be proud of and
wanting to showcase a great natural treasure and more cautious in cutting them
down for questionable purposes.

need better places to eat in town. we need a realy good place that is not too
expencive and very good food that will bring peope in town and not drive
through.

More trees, especially along the streets, and fewer cut down.

There need to be more trees planted, and less trees cut down. More of the
streets in town need street trees, and downtown definitely needs more trees.
Numerous studies have shown that trees improve quality of life in every
category. Trees make a town safer, healthier, more attractive, cooler, more
affluent, and raise real estate prices. Mt. Angel is seriously lagging behind other
towns in maintaining and planting trees. The best trees to plant would be trees
native to Oregon, such as the Oregon White Oak, or the Douglas Fir.

A reasonably priced grocery store that would meet the needs of the many lower
income families such as Save-A-Lot or Aldi. More affordable homes for families.
An affordable Catholic School would also be nice.

A community center for students to go to after school.
We need to enforce the code and have people clean up their properties.
Increase tax base to support services that city offers.

Strategic business relationships to be able to provide efficient and affordable
care for the local citizens and encouragement to understand why they should
support the local commerce and the detrimental effects to our community should
society continue to evolve the way it currently is with big chains (and government
support) striving to eliminate the independent businesses in order to better
control commerce from merely governmental standpoint. The community needs
to be educated on how Mt. Angel will change without local consumer support.
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I'd like to see abandoned and run-down properties improved--perhaps the
owners may need some support and encouragement. Maybe we need some
City service project initiatives to assist elderly or poor residents with fixing or
cleaning up their properties. I'd like to see vacant lots that have sat unused for
years be turned into community gardens, where people could grow vegetables.
Since we can't support a full grocery store in town, I'd like to see a central space
downtown host a regular farmer's market and craft fair, maybe on a weekly
basis. Prospective locations (Festhalle parking lot, abandoned grain mill, old
train depot, Willamette Valley Event Center) must be visible to traffic passing
through town on Hwy.214, and must have parking. I'd like the City, Chamber,
and other community groups to study the changing nature of the greater Mt.
Angel area--the area's demographics are changing, and we cannot meet the
needs of the community if we don't know who they are.

The roads and sidewalks in Mt. Angel are substandard--and that is an
understatement. It is hard to "look™ good as a community and thus unlikely that
much development will take place when a community looks rundown.

Continue small town atmosphere

We need to establish both short and long term objectives and strategies to
attract business development.

Develop year-around tourism and hospitality opportunities and infrastructure, not
just limiting our tourism to 4 days in September.

| don't know of anything.
More business offering paying work

The police need to be re trained and reminded on the constitution and need to
respect the privacy of the people. Oktoberfest needs to be banned from running
the city.

Need to be more supportive and accomodating to new businesses as well as
support current businesses.

We need a grocery store and the parks need to be fixed. The city needs to take
care of their property better. Ever heard of an edger or weed wacker. Ebner
park needs new play ground equipment & Humpert Park. Fix Sheridan & Garfield
Streets. Put a sidewalk on Alder St where there is no sidewalk at all. Fix
sidewalks going to the Abbey. Get rid of dandylions & glover at the parks.

Special treatment for some Businesses having too many sings: too large an area
covering driving view. Not enforcing city codes the same for everyone.

| think that the st. Joseph shelter brings too many transitional families into our
community. Yes, we may need migrant workers to help the farmers, but the
amount of transitional children that fluctuate in and out if our school district puts
severe pressure on the district funding and the teachers when it comes to
meeting the adequate yearly progress of the schools as required by the
government. A certain percentage of the students must meet or exceed the
required scores on the state tests, or | believe the schools receive failing or
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conditional results. | recently found out the sisters plan to remodel and expand
their shelter to house more families than they currently hold. | think this is a huge
concern for the city, mainly for the schools, but also considering that we can
never be sure what backgrounds these folks have before they enter our town. It
is wonderful to help those in need, but the strain on our schools, our city
resources, and our tax dollars needs to be considered as well.

Be more well rounded for the people that live here. Bring our diverse groups
together for the common good.

more activity's for kids during School and summer break

1. Most councilors are ill-prepared for meetings - many of the issues discussed
could have been resolved before meetings. Councilors need class(es) on
effective meeting management. 2. Councilors need to begin fulfilling their
responsibilities as a legislative/policy-making body, not micromanagers of city
staff applying barkdust to the gardens.

More opportunity in our schools for the kids, and get our core downtown spruced
up. Our main street is looking so run down. New Christmas decorations!!

Stop wasting money resurfacing streets that have already been done. ie:Taylor
from Sheridan to Garfield.

Read last comment. Love Mt angel and love living here but its the biggest issue
for me.

Increase in funding for schools

Continue paving roads and adding or redoing sidewalks. Increasing sidewalks
particularly will enhance the livability of the community.

A little growth to insure our businesses will be here in the future. A a committe
should be formed to address this. We need to continue to have tourist vist our
village.
See #6

Continued improvements to streets, parks, schools, and businesses. One tall
order!

A GROCERY STORE WOULD BE NICE

no changes necessary

More focus on crime prevention

More quality jobs,

Retail business environment, especially restaurant relationships.
narrow minded community, how many business have come and gone?

Allow common sense to trump what is written in some "master plan".
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More city staff to enforce parking regulation.

increase law enforcement

Better water quality !

Expand the Industrial Park. New industry means new jobs. I'd like to see the
Chamber and the City form an Economic Task Force and join forces to bring
more business to Mt. Angel. We have vacant downtown buildings that need
occupancy. City Councilors need to support stable, economic growth.

Need to work harder to bring in business then support them with business
friendly policies

To improve Mt Angel's livability we need to attract a grocery retailer.
Preservation of small town community feeling.

Too many don't take things seriously as they ought to -- the schools cater to
peole with low standards because we have become people with low standards.

A total reassessment of our police department

We need a market, | loved when Kraemers had their fresh market. It's a pain to
run to Silverton for everything. This is why we are hoping to move to Silverton,
way more options across the board.

roads

Don't know.

Nothing

More activities for kids to keep them out of mischief. The new community
building built last year should have more activities in it to be worthwhile.

More community events; completion of street & sidewalk networks and paving.
More communication regarding pending Council actions, monthly or quarterly
newsletter mailed to citizens or online. Update parks? :)

A new water treatment plant (preferably a rapid sand filter)

Better sidewalks.

More business, including a grocery store.

Outsiders need to be accepted.

More business like grocery stores.

More interaction - less politics.

Better sidewalks.
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Needs more business and a grocery store.

We need to promote business - grocery store. Study Silverton. Clean up Main
Street. Speed bumps in school zones. Speed bumps by crossings. More parking
& enforce parking. Younger people involved with civic activities.

Build a year round economy/attractions either by increased day businesses
and/or cultural activities. Great opportunity to utilize German culture & activities;
5K walks, weekend - small activity. We have a food desert - we need to invite
Walmart or Target to build a mini-grocery store for a food oasis as they have in
Chicago.

Need to attrract more businesses & (re)vitalize the downtown area.

Security

More budget for schools, clean up downtown area more, have free or low cost

dumpster drop off days to clean up the community; low cost/free paint programs.

Work on making downtown area better - more Bavarian.

More street repairs. Better park facilities.

Our community needs to be more involved with their community.

We need a larger store and more fast food restaurants.

The roads need improvement.

More support & funding for the schools. Younger people getting involved.
Not feeling isolated at night due to nothing being open.

Pave more streets & fix sidewalks.

We could use a grocery store. | would like to see some of the one way streets
downtown eliminated.

| feel the Native American in the Glockenspiel's attire doesn't properly depict
Native Americans. As a Native American at parades & Oktoberfest | hear rude
remarks such as "Nice Dress" and "I hope he's wearing a thong!" I've lived here
for almost 3 years and hear it every time.

Mt. Angel needs to attract a grocery store to the city.

Take a look at how well lit all areas of town are. Some huge trees obscure the
street lights so that 1/2 the block is dark. We like to walk & encourage people to
get up & walk but some areas are dark & unlevel - dangerous. Let's encourage
our town to exercise!

Put a traffic light at the intersection of main street and college street.

More businesses
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(Community member's name). She is awesome.

(restaurant in downtown) is a good restaurant and needs better signage.
Strong Ofest and Catholic presence

Citizen involvement

Keep our drugstore, our hardware store, and the restaurants & bakeries we
have.

Generally | believe that if anything "stays the same" it is actually falling behind.
A living community must by nature grow and change.

Quality of life

Nothing, we need change!

Small town feeling. Local businesses.

ofest good

Oktoberfest

The cultural environment.

population

It seems like a pretty safe community.

Solid schools.

Police Dept. This town is like a family. It makes you very comfortable and
everyone works at this and the police dept keep us safe and helps us to keep it a
family unit. Our men need to be praised highly for this. You can't find it in any
other towns.

The small town feel!

Keep our community policing strong--we need to maintain our Mt. Angel Police
Department, which does a great job of serving our community, and strengthen its
budget resources so we can get resource officers back in Mt. Angel schools.
People are proud of their ties to the community, its history, and the small town
flavor. And for a community to have the services for the elderly and special
needs people that we do should be a source of great pride.

As above

Low crime rates and family friendly atmosphere

Most of what is happening now.

Nearly everything.
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Aug 24, 2012 11:22 AM
Aug 24, 2012 11:01 AM

Aug 24, 2012 10:43 AM

Aug 24, 2012 9:59 AM

Aug 24, 2012 8:50 AM

Aug 23, 2012 5:29 PM

Aug 23, 2012 4:06 PM
Aug 23, 2012 4:02 PM
Aug 23, 2012 2:56 PM

Aug 23, 2012 2:41 PM
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41
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43

44

45

46

47

48

Oktoberfest

The strength and tightness and family feeling

Being supportive of Oktoberfest and other community events.
| like the size of the community just the way it is.

Joint community efforts with new projects and repairs, to foster a sense of unity
in the community

The Bavarian "slant' that we have.
growth
Conservative fiscal policies.

The Bavarian theme is good and the businesses that have done improvements
to their outside facades hopefully will rub off on others.

Keeping our Catholic identity is vital.

O fest. Community gatherings. Full community support.
Quiet, safe environment

Warm, welcoming community feeling.

Not much

Would be nice to at least maintain the same level of services, ie. public works,
police, fire etc...

SMALL TOWN ATMOSPHERE
oktoberfest

Feeling of community

Dedicated people to serve the City
Small home town feel. Community
There is a lot of generous volunteerism
the police

Keep it small.

Keep the Bavarian Village theme; this is a tourist attraction. The city and
Oktoberfest continue to build a good team relationship.

Current positive staff attitude and customer service.
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Aug 23, 2012 6:02 AM
Aug 23, 2012 12:23 AM
Aug 22, 2012 6:38 PM
Aug 20, 2012 6:30 PM

Aug 16, 2012 6:41 PM

Aug 16, 2012 10:15 AM
Aug 16, 2012 8:37 AM
Aug 15, 2012 12:54 PM

Aug 15, 2012 9:17 AM

Aug 15, 2012 8:34 AM
Aug 14, 2012 10:54 PM
Aug 14, 2012 10:34 PM
Aug 14, 2012 8:38 PM
Aug 14, 2012 8:07 PM

Aug 14, 2012 4:01 PM

Aug 14, 2012 3:58 PM
Aug 14, 2012 3:49 PM
Aug 14, 2012 3:36 PM
Aug 14, 2012 3:05 PM
Aug 14, 2012 11:39 AM
Aug 12, 2012 1:42 PM
Aug 10, 2012 7:44 PM
Aug 10, 2012 6:43 PM

Aug 10, 2012 5:02 PM

Aug 10, 2012 4:58 PM
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71

Continued volunteer involvment in the community is critical to maintaining Mt
Angel's unique flavor. The Oktoberfest and the good that it is able to do
throughout the community needs to be better understood. The tremendous
effort that our volunteer firefighters put into protecting and serving our community
needs to continue to be appreciated. Our local police force is also important to
be maintained at 24/7 levels. You cannot outsource some things and maintain
the key essential elements of our community.

Our sense of a caring community that knows how to make life better for all.
Nother ever stays the same -- life marches on.

communication

Emphasis on sports. In my opinion, sports is what fuels this community...even if
the district budget is in such distress. Such a shame.

oktoberfest

It needs to stay the same size.

Don't know.

Everything

The older buildings should be restored and stay as they were in this little town.
Small town feel; citizen rates at Oktoberfest.
The small town feel.

Oktoberfest. It's great!

Very little crime.

Overall friendliness & quiet.

Oktoberfest.

Pleasant, well behaved people.

Community involvement.

Community police - we know them. Friendly atmosphere. Great police, fire dept.,
Chamber of Commerce

Maintain livability through keeping costs low for residents.
The community spirit & volunteerism.
All the community events.

The people.
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Aug 10, 2012 3:48 PM

Aug 10, 2012 3:23 PM
Aug 10, 2012 3:23 PM
Aug 9, 2012 4:19 PM

Aug 9, 2012 2:35 PM

Aug 9, 2012 12:37 PM
Aug 8, 2012 5:15 PM
Aug 8, 2012 5:15 PM
Aug 8, 2012 5:14 PM
Aug 8, 2012 5:14 PM
Aug 8, 2012 5:13 PM
Aug 8, 2012 5:12 PM
Aug 8, 2012 5:05 PM
Aug 8, 2012 5:05 PM
Aug 8, 2012 5:04 PM
Aug 8, 2012 5:02 PM
Aug 8, 2012 5:02 PM
Aug 8, 2012 5:01 PM

Aug 8, 2012 5:01 PM

Aug 8, 2012 4:59 PM
Aug 8, 2012 4:58 PM
Aug 8, 2012 4:56 PM

Aug 8, 2012 4:56 PM
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82

83

Competent and positive City government.
N/A
Everything that Mt. Angel has going for it now.

(This comment written below questions) As a whole the city is very welcoming
and all the city employees are very helpful in keeping the community together!

Small town feeling even if it grows a little.
Community feeling Police being friendly
Everything else.

We are a community of volunteers, we always have been & we always will share
our many talents to better our community.

The neighborly qualities of a small town with the large volunteer involvement that
we currently have with the Fire Dept, Oktoberfest and other civic organizations.

Our police & fire department are very efficient & | feel so well protected! | like it
that our stores are still closed on Sundays. | like our 4th of July parade, Ofest,
Wourstfest & all community events. | like it that so many people are friendly,
caring, honest & take care of their children. | like it that our gas station
attendants still wash our windshields & check our oil or water!! | like Bochsler
Hardware - we can go in, get our batteries, etc without ID, credit checks or long
lines. | love that!!

The activities that the community provides.

Small town neighborliness!
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Aug 8, 2012 4:55 PM
Aug 8, 2012 4:55 PM
Aug 8, 2012 4:41 PM

Aug 8, 2012 4:40 PM

Aug 8, 2012 4:39 PM
Aug 8, 2012 4:39 PM
Aug 8, 2012 4:38 PM

Aug 8, 2012 4:37 PM

Aug 8, 2012 4:35 PM

Aug 8, 2012 4:34 PM

Aug 8, 2012 12:11 PM

Aug 8, 2012 11:53 AM



